
 
 
 

Information on Medical Care Clinica Alemana Santiago 
            International Patient Service – International Women's Forum 

  

The International Patient Service is made up of a multidisciplinary bilingual team that takes care of, 

accompanies, and guides the foreign patient in case medical attention is needed. Moreover, this 

service helps with care management, through various International Insurance Companies that have 

an agreement with Clinica Alemana. 

International Patient Service Contact Information:  56-981891441 (24/7)      
pacienteinternacional@alemana.cl        
 

Rescue Unit Activation:  Ambulance Request 

Emergency Rescue and Transfer Department:   (02) 2910 9911 
Emergency Department Address: Av. Vitacura 5951 –Av. Manquehue 1410, Vitacura. 

          Av. José Alcalde Délano 12205, Lo Barnechea.   
 

If the patient has medical coverage from an International Insurance Company, they must consider 

the following aspects when in need of Emergency Department care: 

Insurance Activation: 

- It is the patient or his/her representative who must activate the case with the insurance 

provider. It will be the insurance provider who indicates the healthcare center where to 

seek medical attention, based on any agreements or type of policy taken out by the patient.   

- If the insurance company refers the patient to Clinica Alemana, it must send the appropriate 

letter of guarantee.  

- If the referral center is not Clinica Alemana, but the patient nevertheless chooses to receive 

care at Clinica Alemana, the payment for care will be borne by the patient.  

Payment methods:  

- By direct billing: The insurance company is required to have an agreement with Clínica 

Alemana. Under this modality, the payment for medical care is done by Letter of Guarantee 

(LOG). This Guarantee must be sent by the insurance company to   

pacienteinternacional@alemana.cl   , CC to   secretariaurgencia@alemana.cl    

 The Guarantee must arrive   before or during the emergency medical care.  Otherwise, 

responsibility for care payment falls on the patient. 

 

- By Reimbursement: Under this modality, it is the patient who pays Clinica Alemana for all 

medical services provided and who subsequently takes care of the pertinent reimbursement 

with his/her insurance provider. This modality depends on the patient's insurance policy or 

whether or not there is an agreement between Clinica Alemana and the insurance company. 
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Urgent hospitalization:  

If the insurance company has an agreement with Clinica Alemana, the International Patient Service 

will directly undertake the possibility of coverage with such company. It should be noted that, 

regardless of the existence of a letter of guarantee covering hospitalization, an additional backup 

(partial payment, credit card mandate or promissory note) guaranteeing payment will be required.  

Request for scheduled medical care (outpatient visits or exams): 
 
Contact pacienteinternacional@alemana.cl and we will respond. It is suggested to use the word 
"URGENT" in the email subject when dealing with an emergency. 
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